a2 United States Patent

AR A R A

UsS007050818B2

10) Patent No.: US 7,050,818 B2

Tendler (45) Date of Patent: *May 23, 2006
(54) LOCATION BASED SERVICE REQUEST 3,142,227 A 71964 Stringer ......cccceeeevmennnne. 82136
SYSTEM 3,199,108 A 8/1965 Munk ........ccoivviiinnnann 343/718
3,266,042 A &/1966 Mahoney et al. ........... 343/718
(75) Inventor: Robert K. Tendler, Chestnut Hill, MA 3,3!?.,&‘}&1' A 5/1967 Mansfield .....coenvveeee. 2007333
(US) 3,581,208 A 5/1971 Buehrle, Jr. et al. ........ 455/521]
(73) Assignee: Tendler Cellular, Inc., Boston, MA (Continued)
(US) FOREIGN PATENT DOCUMENTS
(*) Notice:  Subject to any disclaimer, the term of this ~ EP 0559074 9/1993
patent is extended or adjusted under 35 .
U.S.C. 154(b) by 33 days. (Continued)
: : - . . Primary Examiner—Charles N. Appiah
EE;;E?EM 15 subject (0 @ teminal dis (74) Attorney, Agent, or IFirm—Robert K. Tendler
(21)  Appl. No.: 10/347,991 (57) ABSTRACT
(22) Filed: Jan. 21, 2003 A wireless phone based system to accommodate users of
wireless phones for providing information as to the location
(65) prior Fxticainn Dets of certain services such as gasoline stations, movie theatres,
US 2003/0109244 Al Jun, 12, 2003 drug stores, etc., includes the utilization of a GPS receiver
and a wireless phone, with the wireless phone adapted to call
Related U.S. Application Data a predetermined number requesting the desired service and
(63) Continuation of application No. 08/608,482, filed on providing the l':":mfﬂ“ Ufhhe cellular P,hﬂm' In'ﬂne embodi-
Feb. 28. 1096. now Pat. No. 6.519.463. ment, the GPS receiver is co-located with the wireless phone
' ’ o in a car, with the wireless phone being carried in a handsfree
(51) Int. CL cradle having a number of service-request buttons, such that
HO04Q 720 (2006.01) depression of a service-request button activates the wireless
(52} USs. CL .4551"45(}'!.2' 455/404.2 phtme ﬂlmugh its bus structure to call a FI'EdElEI'IIliI'lHi
" 4s5s/408  Mumber and provide the identity of the caller along with the
(58) Field of Classification Search 455/404.2 caller’s location. In a further embodiment, a single button,
455/456.2 4515';3-: 455 5 4,"'-6 15‘ 550 '1 i 341,}“?'1’ to cause the wireless phone to dial a concierge service, in
) 3 4'2;35? [i”’ 3 5?' {;ﬁ ‘3 SLT ?i]hTh 3'5.:, 08 3]5? {jE}’ which the concierge service has operators and a database,
142/357.12 "_.5"} 13 35,} 17 45{’] 45.‘}_ ;34[}!5;83! such that the operator can either direct the caller to whatever
: 3;1{}!:};39 991 993' 8??.5 4(5‘ T{],l 207. 21 5’ service the caller desires or take care of the request, with the
y L s el Tt ' operator having been apprised of the location of the wireless
Pes pplieson. e L eaip e e SN RS UL phone. This allows the operator 1o key in the latitude and
(56) References Clied longitude of the wireless phone and access the database of

2,070,112 A
2348393 A

U.S. PATENT DOCUMENTS

2/1937 Bowles ......cu...
5/1944 Krieger ............

cennsanees 4557347
—) R T

services both as to the type of service and as to the location
of the closest service provider.

18 Claims, 3 Drawing Sheets




